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Request for Certification of the use ofUniversal
Service Funds Pursuant to 47 CIF.R 54.314 and )

Telecommunications Act Section 254 (e), Federal )

Communications Commission CC Docket 96-45 )

(Form 481); and Annual Reports for ETC -ETC )
Annual Report-TAG Mobile, LLC )

)
)
)
)

BEFORE THE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

COVER SHEET

DOCKET
NUMBER:

(Please type or print)
Submitted by; Mark Lammet;

Address: 242 Ran eline Rd.,

Lon o FL 32750

SC Bar Number:

Telephone: 407-260-1011

Fax: 407-260-1033

Other:
Email. regulatorylcsilon ood corn

NOTE: The cover sheet snd information contained herein neither replaces nor supplementf the tiling and service of pleadings or otha papers
as require! by law. This foun is required for use by the Public Service Commission of South Carolina for thc purpose of docketing snd must
~hflie

DOCKETING INFORMATION (Check all that apply)
Request for item to be placed on Coramission's Agenda0 Emergency Relief demanded in petition + expeditiously

X Othe 'CC 481 and CTIA Com lienee filed on behalfof TAG Mobile, LLC

INDUSTRY (Check oae) NATURE OF ACTION (Check all that apply)

Electric

Q Electric/Gas

Electric/fctecommunicstions

Q Electric/Water

Q Electric/Water/Telecom.

Q Electric/Water/Sewer

Q Gas

Q Railroad

Q Sewer

pX Telecommunications

Q Transportation

Q Water

Q Water/Sewer

pAdministrative Matter

Q Other.

Q Aitidavit

Q Agreement

Q Answer

Q Appellate Review

QApplication

Q Brief

Q Certificstc

QComments

Q Complaint

Q Consent Order

Q Discovery

Q Exhibit

Q Expcditcd Consideration

Q Interconnection Agrcanent

Q Interconnection Amendmcnt

Q Late-Filed Exhibit

Q Lcttcr

PMemorandum

Q Motion

Q Objection

Q Petition

Q Petition for Reconsideration

Q Petition for Rulemsking

Q Petition for Rulc to Show Cause

QPetition to Intcrvcne

Q PctiYion to Intervene Out ofTime

QPreg led Testimony

Q Promotion

Q Proposed Order

p Protest

Q Publishers ABidsvit

Qx Report

Q Request

Qx Request for Catificstion

Q Request for Investigation

Q Resale Agreanent

Q Resale Amendmcnt

Q Ra~alon Lata

Q Response

Q Response to Discovery

Q Return to Petition

Q Stipulation

Q Subpoena

Q Tariff

Q Other.
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July 11, 2018

Jocelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina

Synergy Business Park, Saluda Building
101 Executive Center Drive

Columbia, SC 29210

J(J~ ~.
~m/8

g@~CSC
/PJ) ~

RE: Order No. 2013-1-Certification of Compliance with CTIA Consumer Code for
TAG Mobile, LLC

Dear Staff:

On January 29, 2013, the Public Service Commission of South Carolina issued an Order designating
TAG Mobile, LLC as an eligible telecommunications carrier ("ETC") in the state of South Carolina.

In compliance with South Carolina Commission ETC annual reporting requirements, TAG Mobile,

LLC confirms that it complies with the Cellular Telecommunications and Internet Association's
(CTIA's) Consumer Code for Wireless Service. In addition, TAG Mobile, LLC provides by attachment
the advertising material required to be submitted annually.

Please do not hesitate to contact me if you have questions or concerns.

Respectfully submitted,

Ed Lateef
Founder/CEO
TAG Mobile, LLC

TAC Mobrle, LLC

1330 Capital Parkway, Carrolltoo, Texas 75006



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
24

8:19
AM

-SC
PSC

-2018-14-C
-Page

3
of25

lg
mCrbi(e

July 11, 2018

Jocelyn Boyd
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

c g

44'(~Cg
zgc'e:

Docket No. 201$-14-C-TAG Mobile, LLC Annual ETC Annual Compliance Report and FCC Form 481

Dear Ms. Boyd,

TAG Mobile, LLC (TAG) was designated by the South Carolina Public Service Commission as an Eligible
Telecommunications Carrier for provision of wireless Lifeline service. Pursuant to S.C. Code Ann.
Regulations tJ 103-690.1(8), TAG submits its Annual Report for Designated Eligible Telecommunications
Carriers with respect to Lifeline services in South Carolina. A copy of the company's FCC Form 481 has been
included. This report has also been submitted to the Office of Regulatory Staff.

Certification of com liance with CTlA Consumer Code 103.690.1 8 a
TAG Mobile, LLC certifies it is in compliance with all applicable service quality and consumer protection
requirements and standards, including the CTIA Consumer Code for Wireless Service, as it is required to do
pursuant to 47 C.F.R. (l 54.202(a)(3).

~orq R

R.103-690 1 b 3 Unfulfilled Service Re uests
RESPONSE: TAG did not have any unfulfilled service requests in South Carolina in 2017.

R.103-690.1 b 4 Com laints or Trouble Re orts er 1000 Handsets or Access Uncs
RESPONSE: TAG received 0 complaints or trouble reports in 2017.

R.103-690.1 b 5 Com liance with A licable Service vali Standards and Consumer Protection Rules
RESPONSE: TAG hereby certifies that it complies with applicable service quality standards and consumer
protection rules, as designated by the Commission.

R.103-690.1 b 6 Abili to Function in Emer en Situations
RESPONSE: TAG's Lifeline services remain functional in emergency situations. TAG utilizes the extensive
and well established Sprint and Verizon Wireless networks and facilities to provide TAG's mobile services.
The Sprint and Verizon Wireless networks are capable of managing traffic spikes that may occur during
emergency situations and can reroute traffic in the event of damaged facilities. Our underlying carriers also
have sufficient back-up power to ensure functionality. TAG's customers receive the same functionality as
our underlying carrier's customers do.

TAG Mobile, LLC

1330 Capital Parkway, Carrolltoo, Texas 75006
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R.103-690.1 b 7 Non-Incumbent LEC Local LIsa e Plans
RESPONSE: TAG Mobile, LLC certifies that it offers a local usage plan comparable to that offered by the
Incumbent LEC ("ILEC") in the relevant service areas. TAG offers rate plans that provide its customers with
local usage capabilities. TAG's wireless Lifeline offering exceeds those of the ILEC in that TAG offers
customers a certain amount of service free of charge with no activation fee or monthly charge. TAG also
provides Lifeline customers with E911 capabilities and access to voice mail, caller I.D., and call waiting
services at no cost.

R.103-690.1 b 8 E ual Access to Lon Distance Carriers
RESPONSE: TAG hereby acknowledges that the Federal Communications Commission may require it to
provide equal access to long distance carriers in the event that no other eligible telecommunication carrier
is providing equal access within the service area.

R.103-690.1 b 9 Number of Ufeline Customers
RESPONSE: As of December 31, 2017, TAG provided wireless Lifeline service to 235 customers in South
Carolina.

R.103-690.1 b 10 Lifeline Verihcation Surve or Certification
RESPONSE: TAG has submitted a copy of the company's FCC 481 with the Commission and the Office of
Regulatory Staff which included their certification.

If you have any questions regarding this filing, please contact Mark Lammert at (407) 260-1011 or
regulatoryLRcsilongwood.corn.

Respectfully submitted,

Ed Lateef
Founder/CEO
TAG Mobile, LLC

TAG Mobile
1330 Capital Parkway, Carrollioo, Texas 75006
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Page 1

~~MIVITPtalollbctlodtFS

&010& Stud Area Code

&013& Stud Area Name

&020& Program year

&030& Contact Name; Person USAC should contact
srithzluesdons about this data

249022

220 He&11 Lr.c

2019

II&9k Iet 002'0

&033& Contact Telephone Number: 00'as01011 em.
Number or the erson Identlned In data gne &030&

«039& Contact Emag Address:
Emag of the erson Identitled In data gne &030& 9 2010&0~0'sumome&.

Form Type se.ess

Page 1
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&010& Study Area Code

&013& Study Area Name

«020» Program Year

«030& Contact Name - Person USAC should contact regarding this data

03
Contact Telephone Number ~ Number of person Identified In data line

&030&

Contact Emag Address - Emag'Address of person Identified In data Ene . m n~.
&030&

Selectyiom tlie drop-down Est to indicate how you would like to report
voice complaints ftero or greater) for rome telephony service In the prior

calendar year for each service area in which you are designated an ETC for

any fadgtles you own, operate, lease, or otherwise utglte.

&410& Complaints per 1000 customers for fixed voice

«420& Complaints per 1000 customers for mobge velce

pm s
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c900& Does the tglng entity otter tribal land senrlcess )7/N)

Wsl
tso m It

c910& Tribal tandft) on which ETC Serves

c920& TribaldovemmentEngagcrnentobggatlon

Name ofAi«mad Domment

It your comps fly serves Tubal lands, please select (7 ~ No, NA) for each these loves

to congrm the status des«lb«I on the attached PDF, online 910,

demonstrates coonnmt lan with the T Ibsl government persuent to

9 Sa.slgfsES) fnduden

c921&

c922&

&921&

c92C&

c979&

c926&

c917&

c924&

c919&

Need9 assessment snd deployment planning wkh a locus on Tdbal

cmnmunlty anchor lnstltutkms.
Feasibglty and sustalnabglty planning:

Marketing services In a culturally sendtive mermen

compgance with Rights of way procewes

Compliance with Land Use permlkdng renulrements

Comp Rance with Fadgt les Siting rules

Corllpg nce with Envlfonnlon'tsl Recta«processes
Compliance with Cultural Preservation review pfocetses

Compliance wlth Tdbal Business and Licensing reoulremen«

Page 7
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Page 3

&010& Study Area Code

&013& Study Area Name

&010& progrsrrr year
&030& contaccaatm - pemon UBAc should contact re srdlng this data

&033& Cmrtactyelephons Number. Number of erson Identlged in data Bne c030&

&033& contact gmag Address-Smag Address of person ldentlfled lnoats gne &030& ~ u t

&toot& Volcc ref&Icos rate comparabglty certlgca tinn

&1010& Attach detaged desalptlon for voice servbm rate
compsrabalty compgance

Name of Attached Document

&1010& Broadband comparabgity cartltlcat ion

&1030& Attach data gad description for broadband
compambgltycompgance

Name o Attached Document

Page B
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Page 9

c010& StudyArea Code

cols& atudy area Name

&020& progmm year
«030& Contact Name-Person VEAC should contact re ardin thl ~ data

&035& Contact Telephone Number-drumbar of person Identlfledln data gne &030&

a &rt tc

&039& Contact Emsg Address-EmagAddress of person Idantgledln date gns &030& „ t rt,,~

&1100» certify whether terrestrial backhaul options eclat (y/N)

1130
Please select Ihe splnoprlate response (Yas. No. Not Appgcahie) to con(Inn tha

repmtlng carrier ogers broadband service of st least I Mops dovmstream and 250 kbps

upstream wkhln Ihe auppodad eras pursuant to 5 gad( 3(9).

&1 140&
Alaska plan mtemr&atum cenlflcatlon (ver, no, or not atmgcable)of

compgance with approved performance plan.

Page 9
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Page 10
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&010& Stud Area Coda

&oil& stud Area Name
«O2O& Pro ram year

'rse I rr sre

c030 Contact Name-Person USACshouldcontactre ardln this data t

&033& Contact Tele hone Number-Slumber of cmonldentlhad In data one «030& &e smr

&033& contact gmag Address-gmag Address of creen ldentltled in data hne«030&

clllo& Terms 3 Condltlons ot Voice Telephony Lltegne Plans

Name of Attached Document

&1220& Link to'Public Webslto HTTP a s I ..&&mst . mrna&

'please clock thma hates below to confam that th attacl d docume tlsl, an gne 1110,

or the web site octad, on one 1110, contains the moulred IPN matlca pursue t to

3 sc 422(~)(2l e nasl reponlho for ETcs racer I 3 low&ncome upp~ canis s must

~ uegy

mport'1211&

Information describing theterms and condltlonsof any voice
telephony service plans offered to Llfellne subscribers,

&1212& Detags on the number ot minutes provided as part of the plan.

&1223& Addidonal charges for toll calls, and rates for each such plan.

Page 10
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Select the appropriate responses below (Yes, No, Not Appgcable) to note compgance as a recipient of frozen High Cost support, High Cost support

to offset access charge reductions, and Connect America Phase II support as set forth In 47 CFR 54.313(c),(d),(e). The Information reported on this

form and In the documents attached below Is accurate.

&2015& 2016 and future Frozen Suppott Certification 47 CFR 5 54.313(c)(4)

Price Cap Carrier Connect America ICC

Support 

(47 CFR 5 54 313(d))

&2016& Certification support used to bugd broadband

Connect Amerka Phase 0 Reporting (47 CFR 5 54.313(e))

&2017A& Connect America Fund Phase 0 redpienty

&2017C& Total amount of phase 3 support, if any, the price csp carrier used for

capital expenditures In 2017.

&2018& Attach the number, names, and addresses of community anchor

Institutions to which the carrier newly began providing access to
broadband service In the preceding calendar year-54 313(e)(1)(il)(A)

Name of Attached Oocument Ustlng
Required Information

&2019& Recipient certifies that lt bid on category one telecommunications and

Internet access services In response to ag FCC Form 470 postlngs seeking
broadband service that meets the connectlvlty targets for the schools and
gbrarles universal service support program for eligible schools and
libraries located within any area In a census block where the camer is

receiving Phase 0 model-based support, and that such bids were at rates
reasonably comparable to rates charged to egglble schools snd libraries In

urban areas far comparable offerings - 54,313(el(1)(3)IC)

Pz 11
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«010& StudyArea Code

&013& Study Area Name

&010& Program Year

«030& Contact Name-Person USAC should contact regarding this data

249022
TAG Mo)bile LLC

2019

Mark Lammert

«033& contact Telephone Number-Number of person Identifiedin data one &030& 4072601011 ext.

&039& contact Email Address ~ Ema0 Address of p«mon idantleed In data ene &030 rec)tslatoryecsilongwood.corn

CAP als Aeportlng

(3008A) Please indicate whether new locations were deployed during the prior calendar year. (Yes/No)

(30088) Please enter the number of new locations deployed In the prior calendar

year associated with each of the following speed tiers.

(300881)

(300882)

Number of newly bugt locations with access to broadband speeds of at least 10/1 Mbps but

less than 25/3 Mbps.

Number of newly bugt locations with access to broadband speeds of 25/3 Mbps or higher.

(30080) Please provide the percentage of deployment across the entire study area.

mw la
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dit5&

030&

Study Ar Cod

Study Ares Name

P gram Ve

TAG Mobile LLC

2019
&030 Cant ctNam -p o VsAC h Idcontadregsrdlngthisdats Mark Lammert

C ntsdT lmhoneNllmbs .Numhsrofosno Id ntui dl dat 3 cu30& 4072601013

O t HE«adAdd -Em&IIAddr« f n Id tm di d wen «34&
regulatoryeceilo33gwood. corn

Select from the drop down menu or check the boxes below to note compfiance with 54.313(f)(1). Privately held carriers must ensure compliance with the

financial reporting requirements set forth in 47 CFR 54 313(f)(2). I further certify that the Information reported on this form and In the documents

attachedbelowis accurate.

(3009)
progress Report on 5 year plan
Carrier certifies to 34913(fit)03)

(3010A)

(30108)

(3032A)

(3012B)

(30131

(3014)

C rtglcatlon of Pubgc Interest Obggat lone (47 CFR 5

54.313(0(t)0))
Please Provide Attachment

Community Anchor Institutions (47 CFR 3
54,313ggl)gig
Please Provide Attachment

la your company 3 Privately Held ROR Carrier I47 CFR

3 54,313(f)(2))

If yes, do«your company fge the RVS annual report

Name ol Attached Document Ustlng Required
Information

Q Q(ves/No)

ives/No) Q Q

Name of Attached Document Ustlng Required
Information

G015)

(3016)

(3017)

M015)

(3019)

(3020)

(3021')

(3022)

(3023)

Please check these boxes to confirm that the
attached PDF, on Ene 3037, contains the required
Information pumuant to li 54.313(fl(2l compgance
mqulrest
Electronic copy of their annual RUS reports
(Operating Report lor Telecommunications
gorrowers)
Document(a) with Balance Sheet, Income statemenc
snd Statement of Cash Flows

If the response is yes an 5 no 3014, attach your
company' RVS annual report and ag required
documentation
If the response Is no on gne 3014, I~ your company
auditedf
If the response Is yes on gne 3015, please check the
boxes below to confirm your submission on 6ne
3026 pumu ant to 3 54.313 (fl(2), contains:
Either a copy at their audited finsncial statement; or
(2) 3 finandsl report In a format comps«hie to Rvs
Operating Report far Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
a d Statement ol Cash Flows

Management letter and/or audit opinion issued by
the independent certified pubgc accountant that
parfonncd the company's Rnandal audit.
If the esponse Is no on line 301B, please check the
boxes below to confirm your mbmission on fine
3026 pursuant to 5 54.313(f)(2), contains;
Copy of their flnandal statement which has been
sub)ed to review by an Independent certified pubgc
accountsntior 2) a financial report In a format
comparable to RVS Operating Report for
Telecommunications Bonowers
Underlying Information sub)ected to 3 review by an
independentccrtuled pubgcaccountant

Name of Attached Document Dating Required
lnformsdon

(yes/No) Q Q

(3024) Vndedvlng information subJected to an of(leer
certification.

(3025) Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

(3026) Atm* the worksh eat Ecting required Information Name of Attached Document Ustlng Required
Information
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(3033) Sevenue

(3013) Domedns Expenses

(3019) Nm tacoma

(3030) Telephone Phmt In Selvloe(TPI3)

(3031) Total Assets

(3031) Total Debt

(3033) Total Equity

(3034) Dlvldends
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c010& Etu Area Code
c015& Study Arcs Name

OI20& Program Year

c030& Contact Name -Person UEAC should contact regarding this data

c035& Contact Telephone Number . Ndmbec of person Identlbed In data pne 4030&

c039& contact Em a 3 Ad drest - Ema3 lcd dram ol person Idmtgimf in data 3ne c030&

4005 Burst Broadband Experiment

Authorhcd Rural Broadband Experiment (RBE) redplents must address the certllkatmn for puligc interest obiigauons and provide s

Bstof newly served communityanchorinstitutions.

Publk tntemst Obllgsdons -FCC 14-93 (paragraphs 26 29, 73(

please address Une 4001 regarding compgsnce with the commimlon's pubilc interest obhgadons. IN RBE pamld pants must provide a

response to Une 4001.

4002. Recipient ca robes that It Is offering broadband meeting the ra0ulslte public Interest obfigations con sls tent with the category for

which they were selected, in du ding broadband speed, latency, usage capsdly, and rates that are reswmsply comparable to rates ler

comparable offerings In urban areas.

Commun by Anchor I natl tug one - FCC 14-99 (paragraph 79 (

4003a. RBE paruclp ants must provide the number, numen and addresses of cammunity aachor hutltutlom to

which they newly deployed broadband service In the preceding calendar year. On this line, please respond

(yes — coach new community anchors, no — no new anchom) to Indicate whether tMs list wgl be pro&toast

If yes to 4003A, please provide a response for 4003 th

4003b. Provide the number. names and addresses
of community anchor Institutions to which the

recipient newly began providing access to
broadband servke In the preceding calendar year.

Name ol Attached Documeiu tlstmg Resmrsd Information
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&s ss

",)Soos ErslksrifossrudPNnepddn)'onkf ","w +~~st ~~n., "n s&NS&~WT+Ed+akt„"Vwu&v&'-0&& g':P™&wb ny+

&010&

&010&

Stud Area Coda
Study Area Name

Program Year
Contact Name - Person USAC should contact regannru this data

&099& Contact Tale hone Number - Number et erson klsntlliedbr data Srte &oao&

&039& Contact Emag Address - Em as Address of pe&ma Nantlged in data llrre &090&

SOOS Alaska Nsn

(9010) Do you partldpate in the Alaska ptan) (Yes/No)

Please Indicate whether any terrestrial backhaul or other satelflte baddraui became

(9011) commerdally available ln the previous calendar year ln areas previously served

mrduslvely by performanceulmltlng satellite backhaul.

(Yes/No)

(9012)

If the f ging carrier identified In Its approved perfumence plans that it reiias endu el vely on

sateglte backhaul for a certain porlton of the population br in service area, indicate whether

any terrestrial backhaul or other sateglte backhaul became commercially evadable in the
prevlolus calendar year in areas that were prevlolusly served exduslvely by satellite backhaul.

(Yes/No)
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Page 17

CetufihathgkuhaPotgggyggfrfigfdwsgifg&p~u. —. ~~wprcu „':1-„N~cm wg P,~d w'd .Splp NNEohtig

OuudkdhScutfnpmwi~~yg, zW,-@~H~,P+~dfm"~'+;Y@gBk-, 'h H':fy~4~its
'I- ",fffdRCoftirpftho.'010

Stud Area Code

4015& Stud Area Name

4020& Program Year

4050»,Contact Name -Pemon USAC should contact re rdi thh data

247022

TA0 Nubzl bbc

201&

N m ssmmrc

cM5& Contact Telephone Nrrmber ~ Number sf mon Identlflnf ln data hte 4050& 4072401011 ~.
4059& contact Smag Address- fmag Addrem of emon IderrtlAedlrl data gno 4020& 1 te caste. od. een

TO BE COMPLETED By THE REPORTfNG CARRIER, IF THE REPORTING CARRIER IS FIUNG ANISUAL REPORTING ON ITS OyyN BEHALF:

CartlRcatlon of OIRcor as to the Accuracy of the Data Ropotted for the Annuaf Reporting for CAF or U Recfpfents

I carufy that I amen oNcer of the rcponlng carrier; nly responslbgltles Indude enmrlng the accuracy ef Ihe aanual eperung reculrcments for unhemal semlce support

r ed pl ants; end, to the best of my knowledge, the Infonnatlon reported on this form anrt ht sny much'«nts h amurste.

Name olnc rtl carrlen TA0 Nob11 14,0

5I natureofsuthodzedcfpcen CkayrPtau old lac

printed name of Authorized CNc«l 00 Mreat

tie er dtlonof Authorlzed&lflcerl Cku

Page 47/05/zeta

Tele hone number of Authorized ONcer: 272sl071oo ezt.

stud Area coda of ge onlng ccrnerl 242022 aging Due paw forthlsforrnl 07/02/2014

pano swalbaym kl gf la stat me ts nthlsformcanb p ~bysne fwnitwaundsrlbcc mmkswmsActof1234 47uscs5502 503(bl, fl mlmpruannw t
under Tal zs ftha uaftidswt«o d, 15 UAc I 1001.

Page 17
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Page 15

&010& Stud Area Code

&015& Stud 4 ea Name

&010& Pr ram Year

&030& Contact Name-PertoncJSACshouldcentsct re ardlng this data

249022

TAU Nnblle I I 0

2019

iraxk 5 sert
40'r2501011 xz.

&035m.contachyelu h n Number-Numberof rzonldentltledlndstall s«030

&039& ContactEmagAddress-EmailAddrezsot rsenldentlfledind u anec050& zeg 1 totzmcagl npmfld.cu

TO BE COMPLETED BY THE REPORTING CARRIEIC IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'5 BEHAlf:

certlflcatlen of officer to Authorize an Agent to File Annual'Reports for 'cAF or U Reflplents on Behalf of Reporting carrier

I eertlfy mat gcame of Agan is authorized to submit the Information reported on bdhag of the reporting cmrlar. I

also certify thst I am an otncar of the roportng cartier nly responslbgltloa Include ensuring the accuracy ot the annual dots rojmrllng meulmments provided to the sumodmd

agent; mtd, lo the best of my knowledpe, tlt~,roporta snd dita provldod to Ihe au!horlxed 40ent ls aceurat .

Name of Authorized ent:

Nameufoe ortlrr Cs 1st:

Sl nstureof Authorlredafgc r;

p IntadnameofAuthorlredONc r;

tie o rltlmof Authorlz daNcer:

ale honi number of Authorlted Ortcer:

stud Arse do ulna ortln carri r: Fgin Ou Osteforthlsfornr

Oot '.

penontwixfdlymaki gml ~ zt t ntzanthlsr 3 ounhhedbyrb orfwfut r d rtheco I d Act f1934,47uscN501,5ti3ibl,o lln o I porn t
d Title tsofm 0 It&St t tc d,lau52151001

TO BE COMPlETED BY THE AUTHORIZED AGENT:

Certlffcation ef Agent Authorized to Fge Annual Reports for CAF or LI'Recipients on Behalf of Reporting Carrier

5 as agent I arabs reporting carrier, certify that I am authorized to submit Ihe annualveport for univ awe I service support recIpierite oh baba if of the reporting canter; I hme prmd dad

the data reported herein based on dale provided by the reporting carrlen and, to the best of my knowledge, the information repmted be rein b accurate.

Name,of 54 artie Carrier:

Name of Authorized ant Finn:

Sl ature.ofAudlorlzedA entorEm I ecol 4 t.

NamaefAuthorized entgm Io

Title or rltlon of Authorized ent or Em I e of Ag t

~le hono numberofAuthorized torEm I eof ent,

Stu Ar» Cods of Ile ortln Car ler. agin Ouea teforthhtorm:

Oltte'

P albsym kiecf lr t t Iz thi f canh p nlhmbyrl I k it nda th c Icztl mActw1934 ayUsc 55502 503NI, tl I pit rrmmtund Titi

iaaf lheunit dSt t code,lsu.s.citaal

esZa ta
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FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. TAG Mobile, LLC (TAG) is in compliance with the
Cellular Telecominunications and Internet Association's Consumer Code for Wireless Service.

1. TAG discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on TAG's website at www.ta mobile.corn.

2. TAG provides service availability information on their website at www.ta obile.corn.
3. TAG provides contract terms to subscribers when they initiate service. These same terms

are provided to subscribers during the annual recertification process as outlined in
Commission rules that govern continued subscriber eligibility.

4. TAG's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

5. TAG provides disclosures, minutes included in Lifeline plans, expiration ofrollover
minutes, availability of service, and cost for additional minutes in ail published Lifeline
advertising materials.

6. TAG customers are provided options if they exceed the number ofminutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.ta obile.corn or by calling
customer service at 866-959-4918.

7. TAG's toll-free customer service number is 866-959-4918 and the recertification IVR
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting
their information at the "Contact Us" section of their website at www.ta obile.corn or
by US mail.

8. TAG responds to all consumer inquiries and complaints received I'rom government
agencies within 30 days.

9. TAG has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

l 330 Capital Parkway, Carrollion, Texas 75006
I (972) 337-50501 www.iagmobile.corn
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FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since TAG Mobile, LLC is providing service to its customers through the use of
facilities obtained t'rom other carriers, it is able to provide to its customers the same ability to
remain functional in emergency situations as currently provided by the carriers to their own
customers, including access to a reasonable amount ofback-up power to ensure functionality
without an external power source, re-routing traffic around damaged facilities, and the capability
ofmanaging traffic spikes resulting fi'om emergency situations.

1330 CapitalParkway, Carrollton, Texas 75008 l (972) 488-5500
[ www.tagmobile.corn


